
FDOH-Hillsborough County Safe Drinking Water Program 
 

Therese LaDouceur 
Env Supervisor II 
 

Melinda Swindle 
ES III 

Katherine Norman  
Env Supervisor I 

Tristen 
Townsend 
ES II 

Daniel (Dan) 
Niebler 
ESII 

813-559-4334 
Cell:813-376-8114 

*813-559-4388 *813-559-4358 *813-559-4381 *813-559-4249 

Program Manager 
for SDW Program, 
QA and QI 
Programs 
Permit Fee 
Reviews,  

Lead and Copper 
Rule 
Implementation 
 
 

Revised Total 
Coliform Rule-all 
positive bacti samples 
and Plans 
Groundwater Rule-4 
log Removal 
requirements 

Consumer 
Confidence 
Report 

Enforcement 
Actions, warning 
notices, consent 
orders, ETT tracking 
for EPA 

City of Tampa PWS 
6290327  
 

Tampa General 
Hospital PWS ID 
6296400 

Water Systems 
Hillsborough County 
Water System 
6290388, 6290787 

Area 4 
Plant City 
6290323 

Area 5 
Temple Terrace 
PWS 6291791 
MacDill AFB PWS 
6296193 USF 
6291882 

Clearance and 
Permit QA 

Surface Water 
Rules 
Unregulated Rules 

Clearance 
Reviews 

Backup for clearance 
and Permit QA 

Well Sitings & 
clearances for 
water plant 
modifications 

Public Notice Rule, 
Noncompliance 
letters for violations 
and treatment 
requirements 

Radiological Rule  
 

Trainer for all 
SDW Staff 
inspections, 
compliance, 
office work 

Back up Disinfection 
Byproduct Plans and 
results 

SOC Waivers MCL Treatment 
requirements and 
action plans 

Disinfection 
Byproduct Plans 
and results 

Access 
Databases, 
and 
spreadsheets 
for new 
inspection 
forms and 
letters, Arc GIS 
mapping 
Develop online 
training 
modules, 
websites and 
newsletters 

Discovered 
Systems and 
upgraded Limited 
Use Systems 

PBWN systems 
over 3300 
population 

 Monthly Operation 
Reports 

American 
Infrastructure Act 
 

   

Jace Robinson 
ESI 

813-559-4268 
Jessica.Robinson@FLHealth.gov 

Area 3 Water Systems  

Dalia Odeh ESI 813-559-4383 
Dalia.Odeh@FLHealth.gov 

Area 2 water systems  

Noel Corson, PE 813-559-4244 
Noel.Corson@FLHealth.gov 

All Permits, Permit Determinations, 
Cross Connection Control Plans 

 

Therese LaDouceur Supervisor of Katherine Norman, Melinda Swindle, Tristen Townsend, Noel Corson 

Kathy Norman Supervisor of Jace Robinson, Dan Niebler, Dalia Odeh 

All email addresses are FirstName.LastName@FLHealth.gov   

All Reports and analyses should be sent to DLCHD29DrinkingWater@FLHealth.gov 

All Boil Water Notices should be sent to  Boilwater@Flhealth.gov 
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